Introduction

The Korean language
In 1443-1444 CE, the fourth monarch of the Korean Choson dynasty created Han-geul (한글), a Korean alphabet system with individual symbols for each of the consonants and vowels in the Korean language. As of 2014, around 81 million people worldwide were estimated to speak the Korean language. Due to the effects of the Korean war, the widespread migration of people from the Korean peninsula, and regional dialectal differences within the Korean peninsula, the language has been adapted and can vary based on region (Brown 2015) . For the purposes of this project, the paper will focus on the South Korean standardized form of the Korean language.
Thesis
This thesis paper will analyze the Korean language. Specifically, the paper will look at the way that speech styles are used in hierarchical relationships in the Korean workplace. In addition to looking at the linguistic aspect, this paper will also consider the cultural and ideological influences on the Korean language and how these neo-Confucian values influence the environment of the modern Korean workplace. Finally, the thesis will examine patterns of speech style usage and other linguistic strategies employed by characters in specific hierarchical work relationships in the office drama Misaeng (미생).
Excerpts from conversations between characters that demonstrate these patterns will be used to demonstrate the use of speech styles in different situations and analyzed for variance based on the hierarchical relationship between the characters in the exchange.
Historical ideologies in Korea
Confucianism and neo-Confucianism
Along with many parts of East Asia, South Korean culture was significantly influenced by the teachings of Confucianism. Confucius (Kung Fu-Tzu) taught in China around 500 BCE and developed a philosophy based on a system of order. Confucius determined five relationships of key importance: ruler-subject, parent-child, brother-sister, friend-friend (Lee 2012) . Based on these relationships, he prescribed five moral ideals: "(1) Justice and righteousness should mark the relations between sovereign and subject; (2) There should be proper rapport between father and son; (3) Separation of function between husband and wife; (4) The younger should give precedence to the elder; and (5) Faith and trust should reign over relationships between friends" (Lee 2012) . South Korea was influenced by Confucian ideas regarding family and relationships since the Three Kingdoms Era. In the Choson dynasty, neo-Confucianist influences became widespread in Korean culture (Seth 2016) . The impact of Confucianism and neo-Confucianism on Korean culture has created a strict social and linguistic hierarchy in which linguistic style is based on the relationship between the listener and hearer and the hearer's social status (ie. age, gender, job, relationship) (Seth 2016) (Choo 2006) .
Hierarchy
South Korea is a historically hierarchical society in which individuals use a combination of different speech forms, honorifics, and humbling strategies to convey the hierarchical, social position of the speaker and listener (Cho 2006) . These strategies can be used separately or in congruence to convey the speaker's intended message and Brown (2015) argues that the connection between these strategies and culture must be examined.
The following chapter will examine the different linguistic strategies typically employed by native Korean speakers in South Korea, focusing on the use of speech styles.
Hierarchy in the Korean Language
Research trends
Before analyzing the use of Korean speech styles in hierarchical relationships, the traditional and recent trends in Korean formality language research should be considered.
According to Brown (2015) , Korean speech research has historically separately analyzed speech style and honorifics without considering the intersections of other linguistic and non-linguistic strategies. Recent research has begun to consider formality use in concurrence with cultural politeness ideologies, such as the maintenance of social hierarchy (Brown 2015) . However, Brown (2015) proposed that future research should consider honorific use holistically by examining the intersection between honorific and speech style use and other politeness techniques, language choice, and nonverbal behavior. This thesis will focus on the ways that speech styles are used in hierarchical relationships.
However, per Brown's (2015) suggestion, other language choices, techniques, and non-verbal cues will also be considered in the analysis of each situation.
Formality and speech styles
Korean is defined as an SOV (subject object verb) language, but this is misleading.
Full sentences in Korean must always end with the verb, but the subject and object are somewhat flexible in location and sometimes can be omitted as well (Cho 2006) . The Korean language has six different styles of speech as defined by Choo (2006) , Brown (2015) , and Cho (2006) . Speech style usage is uncommon in most world languages. In Korean, these speech styles are achieved through different conjugated verb endings which are used, at least basically, due to the speaker's perception of the listener's hierarchical position compared to their own social position (Brown 2015) . While this is the basic function of various Korean speech styles, speech style and other honorific strategies may be used differently in certain situations to convey refusal, requests, disrespect, and sarcasm (Brown 2013) . The additional functions of speech style will be discussed later in this paper.
Although contemporary literature recognizes the similar Korean speech styles and their functions, the English titles used to refer to these speech styles vary based on the author's preferences. For the purposes of this paper, Choo's (2006) terminologies for speech style will be used to analyze the Korean language and conversations in Misaeng .
Choo (2006) divides the four main speech styles into "honorific" and "non-honorific" and usage based on the type of sentence the speaker is making. However, since "honorific" is a term often used in discussion of speech levels, which will not be analyzed in this paper, the terms "honorific" and "non-honorific" have been reclassified as "formal" and "informal" for the purposes of this paper. *original table converted from M-R romanization to the revised Korean government form for handout; **Also two minor informal speech styles; used by older generation speakers: "blunt" style (-o; -sso) and "familiar" style (-ne; -ge; -se) *** Plain casual/non-conversational: used for casual language; also used for formal writing Contemporary Korean employs the four main speech styles, illustrated above, frequently based on the perceived hierarchical position of the other individual. The two other speech styles are often referred to as "blunt" styles and Choo (2006) states that these are minor speech styles that are commonly used by elder Koreans but rarely used by younger Korean speakers. Native korean speakers will choose which speech style to use based on the relationship, age, and perceived power of the listener (Cho 2006) . When speaking to strangers or non-close friends, either the heavily formal -습니다 (seu)b-ni-da or gently formal -요 ((eo/a/e)-yo) forms are usually considered polite. Informal styles often imply either closeness and intimacy or that the listener is lower in the social hierarchy than the speaker. However, while formal forms imply high levels of respect, they also indicate distance between the speaker and the listener. Therefore, use of the formal styles with intimate friends can create distance in personal relationships by indicating distance between individuals in close relationships (Choo 2006) .
Korean Workplace and Culture
Cultural values in the workplace
Collectivism
Western cultures are often termed individualist cultures which "emphasize… 'I' consciousness, autonomy, individual initiative, and right to privacy" (Seo 2012: 419 (Seo 2012) . One of the ways through which collectivist ideals are represented in the workplace is through the importance of kibun and inhwa (Lee 2012) .
Kibun and Inhwa
Two of the most important principles to understanding contemporary Korean culture in the workplace are the neo-Confucian values of kibun and inhwa. Kibun lacks an exact English translation, it roughly translates to "a mood or feeling of balance and good behavior" (Lee 2012) . To maintain this neo-Confucian value, co-workers tend to avoid disrupting the kibun of their colleagues by avoiding direct refusals or publicly criticizing one another. Korean's use a concept termed nunchi to protect other individuals' kibun . or employees, and an intern. At one point in the drama, the interns undergo a process which elevates their title to temporary employee in training, but they remain in the same hierarchical position, so for the purpose of this paper they will be referred to as interns throughout the paper (Misaeng 2014). Analysis of this drama will be focused on the relationships between the characters with the most interaction, including the CEO, floor boss, team boss, employees, and interns.
Reviews/popularity in Korea
Kim (1998) 
Research Methods
Data collection
In the Korean drama Misaeng , most of the conversation occurs in a corporate, workplace environment in South Korea. Language analysis of this drama is focused on the communication between individuals from both the same and different hierarchical levels in the workplace. The first step in analyzing Misaeng was determining which characters' interaction should be focused on.
To determine this, Misaeng was first watched with subtitles in it's entirety, for fuller comprehension of the plot. While watching the drama, notes were taken on the number of interactions between different characters and the linguistic differences between these characters. The way the corporate environment of Misaeng operated was also noted.
Based on the frequency of interaction between different individuals in Misaeng , conversations in Misaeng were divided into the seven main hierarchical relationships for analysis. The relationships were: same level employees (i.e. boss-boss, intern-intern);
CEO-team boss; team boss-floor boss; team boss-employee; team boss-intern; employee-intern; and client-employee. Focusing on these defined hierarchical relationships allows for an analysis of the language used in Misaeng's workplace hierarchy.
After the first viewing of Misaeng , scripts in the Korean written language
Han-geul (한글) for episodes 1-11 were obtained. After deciding to focus on these first eleven episodes, episodes 1-11 were rewatched without subtitles. While watching the interaction in each episode of Misaeng , the script was followed. Notes were taken on the scripts of each episode about the speech styles and tone of characters in each of the six relationships throughout the episode, as well as the situation of each episode. The patterns of speech between individuals in these relationships were noted and the conversations where characters' linguistic patterns were inconsistent with their previous behavior was also noted. The speech choices of individuals were then considered based on both the situation in which they were conversing and the hierarchical relationship between the characters.
Transcription, translation, and analysis
For the purposes of this paper, excerpts from situations that demonstrated the linguistic patterns in this relationships were translated from the Han-geul script into Korean is employed in this paper. In the next chapter of this paper, the speech patterns found in Misaeng will be demonstrated through an analysis of these excerpts which have been both translated and romanized.
Situational Analysis
Methods of analysis
This section will examine various linguistic techniques and patterns shown in the hierarchical relationships in Misaeng . These techniques will be examined through excerpts from different scenes in episodes 1 through 10 of the drama. The original Han-geul script has been translated into English and romanized to make the analysis more accessible non-Korean speakers. The original Han-geul has also been included so that these findings are equally accessible to Korean speakers. The non-verbal stage directions are in parenthesis in Han-geul and translated into English.
In each excerpt, the speech style is included in parenthesis next to each line of romanized script. The capitalized letters in the parenthesis indicate formal (F) or informal (IF) speech style. Following the speech style in the parenthesis is the specific speech style used by the speaker. If the conversation is an incomplete sentence and there is no verb, there will be no speech style. In this case, the line of speech will not have a label for speech style.
Regular speech patterns in Misaeng
Between co-workers of the same rank 
do-chag-ha-syeoss-seub-ni-kka. ye-ye, ji-geum nae-lyeo-gab-ni-da. (F: heavily formal) Go Gwajang: Yes, Mr.Cho! Yes sir, yes sir, yes sir. Yes, we're going down now (Go Gwajang leaves).
Script: (Yoon-Jung 2014) .
In this next conversation, some interns are speaking to one another about another character, GeuRae's, lack of qualifications for the internship, as well as their college and work experience thus far. The conversation occurs between interns and an upper division employee (Ha Daeri). For the sake of looking at hierarchical speech styles, the analysis will only focus on the conversation between the interns.
Episode 1: Scene 48 (intern-intern; same rank)
1. 이상현 우리가 여기 인턴이라도 들어오려고 얼마나 열심히 공부했어요? 대학 4년이 고등학교 연장이었다구요. 안 그래요? 장백기씨? u-li-ga yeo-gi in-teon-i-la-do deul-eo-o-lyeo-go eol-ma-na yeol-sim-hi gong-bu-haess-eo-yo? dae-hag 4nyeon-i go-deung-hag-gyo yeon-jang-i-eoss-da-gu-yo. an geu-lae-yo? Jang-baeg-gi-ssi? (Yoon-Jung 2014) **translation note: getting into college is very difficult in South Korea, so the college entrance exam and high school are often considered more stressful than University.
Between co-workers of different rank
In Misaeng (미생), characters of lower rank usually speak in one of the formal forms of speech to higher ranked characters. These characters often converse in the heavily formal -습니다 ((seu)b-ni-da) speech style or the gently formal -요 (oyo/ayo) style. In comparison, the hierarchically superior characters often speak to their subordinate colleagues in the gently formal -요 (oyo/ayo) or the informal soft or plain casual speech styles. In this excerpt, the intern, Baek Gi, is considering quitting his job and plans to not come into work. Yu Daeri, the team boss, is aware of Baek Gi's plans and indirectly asks him to do work for the team anyways. (Yoon-Jung 2014) In this exchange, the superior team manager, Sang sik, speaks to his employee in entirely informal Korean speech styles. Conversely, Dong sik employs the heavily formal -습니다 ((seu)b-ni-da) speech style in response to Sang sik's statements. Important to note is that in this exchange, Sang sik is expressing anger to Dong sik and, as a result, Dong sik switches his speak to the highest formal speech style. In previous exchanges, Dong sik speaks the gently formal -요 (oyo/ayo) ending more frequently with Sang sik than he speaks the -습니다 ((seu)b-ni-da) formal speech style. As the subordinate employee, Dong sik is expected to use one of the two formal speech styles as used by other characters throughout the drama. Dong sik changes his speech style to a higher version of the speech to indicate further respect and deference to his superior, Sang sik.
Request/favor strategies
Between co-workers of the same rank
In instances of request, all character's regardless of relationship were shown using higher speech styles than usual. This pattern is particularly notable in speech between co-workers of equal rank, as their speech is usually in the same speech style to indicate their hierarchical equality (Yoon-Jung 2014) . In this excerpt, intern Yeong I is requesting offering to do a favor for Geu Rae by tying his tie for him. Geu Rae tries to refuse the help politely and switches from gently formal speech to heavily formal speech in line 10 to indicate his respect. (Yoon-Jung 2014) In the majority of this script and throughout the drama, Geu Rae speaks to Yeoung I in the gently formal speech style. However, after Yeoung I offers to tie Geu Rae's tie for him, Geu Rae switches the most formal speech style, heavily formal. By saying "it's okay" (괜찮습니다) in the heavily formal speech style, Geu Rae is politely responding to Yeoung I's offer with his own offer of rejection. Simultaneously, Geu Rae's use of speech style indicates a higher form of respect towards Yeoung I and appreciation for her offer.
Episode 2: Scene 4 (intern-intern
Refusal strategies
Between co-workers of a different rank
As previously discussed, the majority of the relationships in Misaeng (미생 ) follow a clear, observable hierarchy. Throughout the script, superior employees generally speak in the gently formal or informal soft or plain casual speech styles. Equally, inferior employees often speak in one of the formal speech styles, either employing the heavily formal -습니다 ((seu)b-ni-da) ending or the gently formal -요 (oyo/ayo) ending (Misaeng 2014) . In some instances, employees lower in the workplace hierarchy need to refuse their superiors. However, due to the neo-Confucian values of kibun and inhwa , the employees should avoid direct refusal of superiors (Lee 2012) .
Therefore, these employees must find a way to refuse their superiors without upsetting the hierarchy or upsetting the kibun or inhwa of their boss. In these instances, the employee may choose to lower their speech style but still use polite, formal speech. Prior to the next scene, Sang Sik has rejected and disrespected Geu Rae and in this scene he is sub.. This is visible in the following scene, in which the intern Geu Rae subtly refuses to be further disrespected by his team boss Sang Sik. However, hierarchy was only partially responsible for indicating the characters' language choice. This analysis found that the speaker's intention and the situation surrounding the conversation had a major impact on the character's speech style choice.
Episode
Characters often changed their speech styles mid-conversation to indicate tension, refusal, request, favor, distance, or disrespect. As demonstrated in the "refusal strategies" section, some inferior characters would indirectly refuse their superiors by speaking in the lower honorific form. Equally, as shown in the "request/favor strategies" section, when making requests even characters of the same hierarchical level would often raise their speech style to a higher style of speech. Formal speech was often used to indicate respect, as shown in the "regular speech patterns" section, but this form could also be used to indicate distance and cause embarrassment as in the "speech style switching" excerpt.
In all of the analyzed episodes of Misaeng (episodes 1-11), there were strict hierarchical patterns which changed based on more than the hierarchical relationship between the speaker and listener. Situation, hierarchical location, and speaker intention all played key roles in the character's language choice. This thesis demonstrates that, in the context of Misaeng, a character's speech style in the Korean language is much more complicated than merely indicating respect and hierarchy. Although speech style choice is most often discussed in the context of politeness, speech style may be used to indicate distance and even disrespect, as indicated in the "speech style switching" section. These findings could provide further information about the nature and usage of speech styles in Korean for native Korean speakers and Korean linguists. Furthermore, this study could help second language Korean learners understand how to use speech styles like a native speaker by showing insight into the complexity of speech style usage.
